
ATOSA - Refrigeration & Ice Machines Warranty
(Excluding Chest Freezers & Countertop Refrigeration)

2 YEAR WARRANTY
All claims for parts or labor must be made directly through Atosa. All claims must include: model number of the unit, the serial number, proof of 
SXrFKaVe, daWe RI iQVWallaWiRQ, aQd all SerWiQeQW iQIRrPaWiRQ VXSSRrWiQJ WKe alleJed deIeFW� ,Q FaVe RI FRPSreVVRr reSlaFePeQW XQder ZarraQW\, 
either compressor or compressor tag must be returned to Atosa along with above listed information. Failure to comply with warranty policies 
will result in voiding claims. For warranty service, warranty and non-warranty related questions or issues, technical support, or to purchase 
replacement parts, contact Atosa toll free at (855) 855-0399.

Two Year Parts & Labor Warranty
$WRVa ZarraQWV all QeZ reIriJeraWed FRPSRQeQWV, VXFK aV WKe FaEiQeW aQd all SarWV, WR Ee Iree IrRP deIeFWV iQ PaWerialV Rr ZRrNPaQVKiS� $WRVaތV 
obligation under this warranty is limited to a period of two (2) years from the date of shipment from Atosa. All parts covered under this warranty 
that are defective within two (2) years from the date of shipment from Atosa are limited to repair or replacement (including labor charges) 
RI deIeFWiYe SarWV Rr aVVePElieV� 7Ke laERr ZarraQW\ VKall iQFlXde VWaQdard VWraiJKW WiPe laERr FKarJeV RQl\ aQd reaVRQaEle WraYel WiPe, aV 
determined by Atosa.

Additional Three Year Compressor Warranty
,Q addiWiRQ WR WKe WZR ��� \ear ZarraQW\ VWaWed aERYe, $WRVa ZarraQWV iWV Vealed FRPSreVVRr WR Ee Iree IrRP deIeFWV iQ ERWK PaWerial aQd 
ZRrNPaQVKiS XQder QRrPal aQd SrRSer XVe aQd PaiQWeQaQFe VerYiFe IRr a SeriRd RI WKree ��� addiWiRQal \earV IrRP WKe daWe RI VKiSPeQW IrRP 
$WRVa, EXW QRW WR e[Feed fiYe ��� \earV� &RPSreVVRrV WKaW KaYe EeeQ deWerPiQed WR Ee deIeFWiYe IrRP $WRVa ZiWKiQ WKiV e[WeQded SeriRd Zill Ee 
eiWKer reSaired Rr reSlaFed ZiWK a FRPSreVVRr Rr FRPSreVVRr SarWV RI ViPilar deViJQ aQd FaSaFiW\ aFFRrdiQJ WR $WRVa¶V diVFreWiRQ� 7Ke WKree ��� 
\ear e[WeQded FRPSreVVRr ZarraQW\ aSSlieV RQl\ WR Vealed SarWV RI WKe FRPSreVVRr aQd dReV QRW aSSl\ WR aQ\ RWKer SarWV Rr FRPSRQeQWV� 7KiV 
iQFlXdeV, WKe FaEiQeW, SaiQW fiQiVK, WePSeraWXre FRQWrRl, reIriJeraQW, PeWeriQJ deYiFe, PRWRr VWarWiQJ eTXiSPeQW, IaQ aVVePEl\, aQd RWKer eleFWriFal 
components, etc.

Compressor Warranty
7Ke fiYe�\ear FRPSreVVRr ZarraQW\ deWailed aERYe Zill Ee YRid iI WKe IRllRZiQJ SrRFedXre iV QRW FareIXll\ adKered WR�
1. 7KiV V\VWeP FRQWaiQV 5404$, 5��4a, Rr 5��0 reIriJeraQW aQd lXEriFaQW� 7Ke lXEriFaQW KaV raSid PRiVWXre aEVRrEiQJ TXaliWieV�
2. Drier replacement is very important and must be changed when a system is opened for servicing.
3. Micron level vacuums must be achieved to insure low moisture levels in the system.
4. &RPSreVVRr PXVW Ee REWaiQed WKrRXJK $WRVa, XQleVV RWKerZiVe VSeFified iQ ZriWiQJ, WKrRXJK $WRVa¶V ZarraQW\ deSarWPeQW�

What is Not Covered by This Warranty
$WRVa¶V VRle REliJaWiRQ XQder WKiV ZarraQW\ iV liPiWed WR eiWKer reSair Rr reSlaFePeQW RI SarWV, VXEMeFW WR WKe addiWiRQal liPiWaWiRQV EelRZ� 7KiV 
warranty neither assumes nor authorizes any person to assume obligations other than those expressly covered by this warranty.

ROUTINE MAINTENANCE REQUIREMENTS MUST BE FOLLOWED OR WARRANTY IS VOID.

NO CONSEQUENTIAL DAMAGES: ,N N2 (9(N7 :,// $726$ %( 5(632N6,%/( F25 (&2N20,& /266, 352F,7 /266, 25 63(&,$/, 
(;(03/$5<, 38N,7,9(, ,N',5(&7, 25 &2N6(48(N7,$/ '$0$*(6, ,N&/8',N* :,7+287 /,0,7$7,2N, /266(6 25 '$0$*(6 
$5,6,N* F520 F22' 25 352'8&7 632,/$*(, 5(*$5'/(66 2F :+(7+(5 25 N27 7+(< 5(68/7 F520 (48,30(N7 F$,/85(�

WARRANTY IS NOT TRANSFERABLE�7KiV ZarraQW\ iV QRW aVViJQaEle aQd aSSlieV RQl\ iQ IaYRr RI WKe RriJiQal SXrFKaVer�XVer WR ZKRP 
deliYered� $N< 68&+ $66,*N0(N7 25 75$N6F(5 6+$// 92,' 7+( :$55$N7,(6 +(5(,N $N' 6+$// 92,' $// :$55$N7,(6, 
(;35(66 25 ,03/,(', ,N&/8',N* $N< :$55$N7< 2F 0(5&+$N7$%,/,7< 25 /$%25 &29(5$*( F25 &2032N(N7 F$,/85( 25 
27+(5 7+( :$55$N7< 3$&.(7 3529,'(' :,7+ 7+( 8N,7�

ALTERATION, NEGLECT, ABUSE, MISUSE, ACCIDENT, DAMAGE DURING TRANSIT OR INSTALLATION, FIRE, FOOD, OR ACTS OF GOD: 
Atosa is not responsible for the repair or replacement of any parts that are determined to have been subjected after the date of manufacture to 
alWeraWiRQ, QeJleFW, aEXVe, PiVXVe, aFFideQW, daPaJe dXriQJ WraQViW Rr iQVWallaWiRQ, fire, ÀRRd, Rr aFW RI *Rd�

IMPROPER ELECTRICAL CONNECTIONS� $WRVa ,6 N27 5(632N6,%/( F25 7+( 5(3$,5 25 5(3/$&(0(N7 2F F$,/(' 25 '$0$*(' 
&2032N(N76 5(68/7,N* F520 (/(&75,&$/ 32:(5 F$,/85(, 7+( 86( 2F (;7(N6,2N &25'6, /2: 92/7$*(, 25 92/7$*( 
'5236 72 7+( 8N,7�

THE TWO (2) YEAR PARTS & LABOR WARRANTY AND THE ADDITIONAL THREE (3) YEAR COMPRESSOR WARRANTY ARE AS 
DESCRIBED ABOVE.THESE WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, AND SELLER DISCLAIMS 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR THAT THE GOODS WILL BE FIT FOR A PARTICULAR PURPOSE. SELLER ALSO 
DISCLAIMS ANY IMPLIED WARRANTIES OF NON-INFRINGEMENT. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE 
DESCRIPTION ON THE FACE HEREOF.

Stocking Period: (TXiSPeQW diVWriEXWed E\ VWRFNiQJ dealerV are SerPiWWed a SeriRd RI XS WR Vi[ ��� PRQWKV IRr WiPe eTXiSPeQW iV iQ�VWRFN EeIRre 
Vale WR SXrFKaVer�XVer EeIRre ZarraQW\ VWarWV� FRr WKiV e[WeQded ZarraQW\ VWRFNiQJ SeriRd WR Ee KRQRred, FXVWRPer PXVW SrRYide� PRdel QXPEer RI 
the unit, the serial number, and dated proof of purchase.

Outside U.S. and Canada: 7KiV ZarraQW\ dReV QRW aSSl\ WR areaV RXWVide WKe FRQWiQeQW RI WKe 8QiWed 6WaWeV� $WRVa iV QRW reVSRQViEle IRr aQ\ 
warranty claims made on products sold or used in such areas.

*In some cases, a 25% restocking fee may be charged to a buyer for returned items.*


