
Universal Food Service Equipment Inc.  WARRANTY INFORMATION  

 

Sales Terms: 

 

warranty valid only in USA and Canada 

 

Limited Warranty: 

One (1) Year Warranty (Parts and Labor) Universal Food Service Equipment Inc.  warrants to the original purchaser of 
Universal Food Service Equipment Inc.  branded equipment, including all parts thereof, that such equipment is free from 
defects in material and workmanship, under normal use and service as indicated by Universal Food Service Equipment 
Inc. installation and operation instructions, for a period of one (1) year from the date of installation, or twenty-four (24) 
months from the date of  

 

shipment from the manufacturer, whichever is earlier. For the purpose of this warranty, the original purchaser shall be 
deemed to mean the individual or company for whom the product was originally installed. Our obligation under this 
warranty shall be limited to repairing or replacing, including labor, any part of such product which proves thus defective. 
Universal Food Service Equipment Inc. reserves the right to examine any product claimed to be defective. If after review 
the product is not deemed defective. Universal Food Service Equipment Inc. reserves the right to deny payment for 
repair and labor. The labor warranty shall be for self-contained units only and for standard straight time, which is 
defined as normal service rate time, for service performed during normal working hours. Any service requested outside 
of a servicer's normal working hours will be covered under this warranty at the normal rate and any additional overtime 
rate will be the responsibility of the equipment purchaser.  

 

Any part determined to be defective and requested to be returned should be returned to the company within thirty (30) 
days under the terms of this warranty and must be accompanied by a record of the cabinet model, serial number, and 
identified with a return authorization number issued by the manufacturer. Improper operation resulting from factors, 
including but not limited to, low voltage conditions, inadequate wiring, and accidental damage are not manufacturing 
defects and are strictly the responsibility of the purchaser. Condenser coils must be cleaned at regular intervals. Failure 
to do so can cause compressor malfunction and will void warranty. Although cleaning requirement may vary in 
accordance with the operation of various products, we recommend a minimum monthly cleaning.  

 

This warranty is not effective unless the Universal Food Service Equipment Inc. Warranty Registration Card, furnished 
with each unit, is properly completed and mailed to Universal Food Service Equipment Inc. within 10 days from date of 
installation. Additional Four (5) Year Compressor Part Warranty In addition to the warranty set forth above, Universal 
Food Service Equipment Inc. warrants the hermetically / semi-hermetically sealed compressor (part only) for an 
additional four (5) years, based upon installation date; not to exceed seventy-two (72) months from the date of 
shipment from Universal Food Service Equipment Inc. For hermetically sealed compressors only, the compressor data 
tags may be returned to the factory for this warranty instead of the compressor part. Semi hermetic compressors may 
be exchanged through local compressor distributors and copies of local invoices and core credits submitted for 
reimbursement. This extended warranty does not apply to any electrical controls, condenser, evaporator, fan motors, 
overload switch, starting relay, temperature control, dryer, accumulator, wiring harness, labor charges, or supplies 
which are covered by the standard warranty above.  

 

Universal Food Service Equipment Inc.   



 
 

 
NO CLAIMS CAN BE MADE AGAINST THIS WARRANTY FOR SPOILAGE OF PRODUCTS, LOSS OF SALES ORCONSEQUENTIAL 
DAMAGES. THE FOREGOING WARRANTIES ARE EXPRESSLY GIVEN IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, 
IMPLIED, OR STATUTORY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, WHICH ARE HEREBY DISCLAIMED, AND ALL OTHEROBLIGATIONS OR LIABILITIES ON OUR PART, 
AND WE NEITHER ASSUME, NORAUTHORIZE ANY OTHER PERSON TO ASSUME FOR US, ANY OBLIGATION OR LIABILITY 
IN CONNECTION WITH THE SALE OF SAID REFRIGERATION UNIT 
S OR ANY PARTS  
THEREOF.  
 
This warranty shall not be assignable and shall be honored only in so far as the original purchaser. This warranty does 
not apply outside the limits of the United States of America and its territories and Canada, nor does it apply to any part 
which has been subject to misuse, neglect, alteration, accident, or to any damage caused by transportation, flood, fire, 
or acts of terrorism, or acts of God. Limitation Of Liability Universal Food Service Equipment Inc. Corporation or their 
affiliates shall not be liable for any indirect, incidental, special or consequential damages, or losses of a commercial 
nature arising out of a malfunctioning equipment or its parts or components thereof, as a  
result of defects in material or workmanship.  
 
THE ORIGINAL OWNER'S SOLE AND EXCLUSIVE REMEDY AND  
Universal Food Service Equipment Inc. SOLE AND EXCLUSIVE LIABILITY SHALL BE LIMITED TO THE REPAIR OR 
REPLACEMENT OF PARTS OR COMPONENTS CONTAINED IN THE EQUIPMENT DENTIFIED ABOVE WHICH UNDER 
NORMAL USE AND SERVICE MALFUNCTION AS A RESULT OF DEFECTS IN MATERIAL OR WORKMANSHIP, SUBJECT TO 
THE  APPLICABLE PROVISIONS AND LIMITATIONS STATED ABOVE. 
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